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WELCOME MESSAGE
Dear Firehall Campers,
We’re excited for another summer at OSCA! Last year will be
hard to top, but we’ve been planning even more fun adventures
and activities for you in 2020. There’s a little something for
everyone!
We’re going to make the summer of 2020 a fantastic experience
for you. We can't wait to see old faces and welcome new ones! If
you have not been to Firehall camps before, feel free to come
visit us or email us firehallcoordinators@oldottawasouth.ca if you
have any questions. We are always willing to help our campers
feel safe and comfortable so their Firehall experience is a
positive and fun one.

Camper Support
OSCA is a judgement-free zone and accepting of everyone’s
unique qualities. If your child has a special need, you are
concerned that he or she should be in a younger camp, or may
need more assistance from counsellors, please let us know. We
will try our best to make accommodations. If you are unsure of
which camp your child should be registered in or if you have any
questions/requests for accommodations, please email Sarah
Cybulski at sarahc@oldottawasouth.ca for assistance.
Thanks and see you at the Firehall,
Sarah Cybulski - Program Director
Katherine Boisvert - Preschool & Child Program Coordinator
Darcy Middaugh - Preschool & Child Program Coordinator
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CONTACT INFORMATION
Katherine Boisvert
OSCA Preschool & Child Program Coordinator
katherine.osca@gmail.com
613-247-4946
Darcy Middaugh
OSCA Preschool & Child Program Coordinator
darcy.osca@gmail.com
613-247-4946
Sarah Cybulski
OSCA Program Director
sarahc@oldottawasouth.ca
613-247-4946

Letting Us Know If Your Child Is Absent
We kindly ask that all parents and guardians ensure that they are emailing (or phoning to let us know
when their children are away or to relay any schedule changes/permissions. Please also ensure
you’re doing so by 8:00AM to make sure we get the message on time.
We will call parents/guardians around 4PM if we have any children who are not accounted for (i.e., we
don’t have messages explaining their absence). When we have a message from a parent/guardian, it
saves us having to call as we know where their child is that day. Fewer phone calls is extremely
important to us in case we ever have an emergency where every second counts. So please make sure
you contact us if your child is going to be away.

Absence Emails: firehallcoordinators@oldottawasouth.ca
Absence Call: 613-247-4946
Please note that this handbook does not cover all of our policies and procedures in
detail. If you are ever unsure of anything or have specific questions, please contact us
and we'd be happy to help!
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Hours, Parking, Drop-Off,
& Pick-Up
Camp Hours

All camps, unless otherwise noted, run from 9:00AM until 4:00PM. Pre-Care takes
place from 8:00AM-8:45AM. For five-day camps, the cost is $10. For four-day
camps, the cost is $8. After-Care takes place at the end of the day between
4:00PM and 5:30PM. It is available each week of camp. For five-day camps, the
cost is $47. For four-day camps, the cost is $38.

Drop-Off

Each morning, you can drop your children between 8:45AM and 9:00AM at their
“home-base” location, unless you've paid for pre-care, then you can drop-off
between 8:00-9:00AM. These locations will be on the programming schedules
posted on our website. We ask that if you are running late, please call the Firehall
at 613-247-4946. We stress that on out-trip days, children be on-time to ensure
they don’t miss the bus!

Parking

Parking is limited at the Firehall and at Hopewell Public School as we do not have a
parking lot in either location; however, there is street parking on nearby streets
such as Fairbairn.

Pick-Up

Please pick-up your child by 4PM. If you need your child to stay longer, we have
After-Care available for an additional fee ($47 for 5-day weeks and $38 for 4-day
weeks) that runs from 4:00PM-5:30PM. When you are picking up your child,
please ensure you meet with the counsellor or coordinator doing sign-out for the
day. You will need to put your signature on the sign-out page. If the coordinator or
counsellor does not recognize you, they may ask you for a piece of ID and check it
to ensure you have authorization to take the child home. This is a pertinent safety
precaution, so please be patient as our counsellors proceed.

Locations

Our camps run out of two different locations: the Firehall and Hopewell Public
School. Your weekly schedule will indicate where your child’s camp is located.
Here are the addresses for each location:
The Firehall
260 Sunnyside Ave.
613-247-4946
Hopewell Avenue Public School
17 Hopewell Ave.
5

OSCA MISSION AND CAMP GOALS
OSCA builds a strong sense of community and engages the residents of Old
Ottawa South through its various programs, services and activities.

Our Camp Goals
1. Camps should allow children to feel valued and cared for.
Staff view each child as a unique individual with something special to offer.
Staff show an interest in each child, calling them by name, communicating
individually with them, and listening to what they have to say.
Staff create an environment where the focus is on the interests and needs
of children.
2. Camps should be fun and exciting for children.
Activities are varied to meet a range of interests, abilities and needs.
Activities invite participation; they are meant to be interactive and inclusive.
OSCA provides children with choices and opportunities for self-expression.
Staff are enthusiastic, energetic and fun to be around; they are wellprepared and competent.
3. Camps should be safe.
Children are well supervised in every situation throughout the day.
Staff are vigilant; they constantly monitor for safety hazards.
Every activity takes safety into consideration.
Children are taught good safety measures as part of a regular routine.
4. Camps should be at a convenient location and at an affordable price
Programs are offered at sites that are generally easy for parents to reach.
Programs are provided at the lowest possible price and are affordable.
OSCA is able to set aside a small amount of money to subsidize spaces in
programs.

Well planned and programmed camps that are fun and safe
throughout the day are the keys to providing every child with a
terrific experience!
6

STAFFING
All of our camps are directed by Sarah, our Program Director. She’s
responsible for the overall planning and preparation of summer
camps. She is your point of contact for information about all
camps, administrative needs, or if you have questions that
coordinators cannot answer. She is also your point of contact for
major concerns, such as staff behaviour and safety procedures.
Darcy and Katherine are basically mini-camp directors. They begin
planning as early as October with Sarah by suggesting new camps,
picking themes, and planning some of the out-trips and activities.
They are responsible for most of the activity planning. They also
help to guide and direct the counsellors each day. If you need
information about day-to-day activities during camp or have
specific concerns or needs for your child, the camp coordinators
will be more than happy to help you out!
Our counsellors are a group of hand-picked young people who are
enthusiastic and positive role models. All of them have experience
working with children and do so with passion and commitment.
Each staff, whether they are coordinators or counsellors, have the
following certifications to ensure your child’s safety:
A police records check
Standard First Aid, CPR Level C, and AED certification
Health and Safety Awareness Training
Accessibility for Ontarians with Disability Act Training
Integrated Accessibility Standards Regulation Training

Darcy Middaugh
Preschool & Child Program
Coordinator

Katherine Boisvert
Preschool & Child Program
Coordinator

Staff also participate in a week of camp-specific training and
planning. During training, counsellors and coordinators learn the
following: basic safety techniques for sun, water, and out-trips;
leadership skills; communication skills; behaviour management
techniques; activity planning; and what the proper policies and
procedures are at OSCA.

Sarah Cybulski
Program Director

7

SAFETY PROCEDURES
Out-Trips
We take the children on out-trips during each week of camp. It may be to a local park, a
museum, or another attraction around the city. For local trips (e.g., Windsor Park or Brewer
Park), campers will walk together with their counsellors. For further out-trips with bigger
groups, we rent buses to take the children. Some camps may also take OC Transpo with their
counsellors. During these trips, counsellors perform multiple head counts: before leaving,
once children arrive, throughout the day, upon leaving, and once they’ve returned. All places
we go are approved by management and are also accessible by emergency medical services.
Parents will always be made known about out-trips that are outside of walking distance.

Sun Safety
We apply sunscreen before going outside. We also take breaks throughout the day to reapply sunscreen. All campers are encouraged to wear a hat and bring sunglasses as well.
Finally, campers should bring a personal water bottle each day to camp that is refillable. On
very sunny and hot days, we ensure that our campers can take breaks when needed and
spend some time either indoors with the air conditioning or in the shade, depending on the
day’s activities.

Emergency Procedures
Each camp group is equipped with first aid kits and all staff are certified in Standard First Aid,
CPR Level C, and AED use (automated external defibrillator). We also have an AED at the
Firehall and know the locations of other nearby ones (i.e., Sunnyside Library and Hopewell
Public School). In the event of minor bumps and bruises, our camp staff are equipped to help
the children. We will also notify parents of any such occurrence. In the event of more serious
accidents, incidents, or injuries, emergency medical services will be contacted right away.

Water Safety
We go on trips to splash pads, wading pools, swimming pools, and water parks. We only visit
supervised pools and beaches guarded by NLS certified lifeguards. We also follow the City of
Ottawa’s admission standards which include special swim ratios and swim tests. The City of
Ottawa swim test that requires swimmers to swim the length of a pool without assistance,
float on their front and recover, and float on their back and recover. Personal floatation
devices are also encouraged.
SWIMMING IN EBTKS: Please note that we only visit supervised wading pools and beaches
guarded by NLS certified lifeguards. We follow the City of Ottawa’s admission standards which
include special ratios and having staff within arms’ reach. We recommend that children bring
their own floaties and life jackets if possible. We make sure to keep them in a contained area
so they are away from other groups and easy to monitor. All EBTKS staff are in the water
with the kids (unless we’re taking a group to the washroom) and no children are ever off on
their own. We also choose the area that is shallowest to swim in so that water is never close to
being above the children’s heads
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BEHAVIOUR MANAGEMENT
It’s never fun when people misbehave at camp. For the most part, the children
are awesome, but we do see some issues over the course of a summer.
At the start of each week, campers and camp staff will review our participation
guidelines, which include:
Keeping hands and feet to oneself
Speaking nicely to everyone
Touching only things that belong to you
Staying within the set boundaries or home base room
Listening to camp counsellors and coordinators
Asking for help if you require it
Anything additional is required during the week
Prevention is our goal in camps so we don’t have to punish anyone. We train
the staff to keep their eyes and ears open and use what we call “360 Vision” to
make sure they can assess the room quickly, see where the children are, and
see if conflict is developing. This helps us to see if something is about to
happen or not and put a stop to it before it escalates.
If a situation escalates, we do give consequences and use the rule that
consequences must be appropriate, fair, and consistent. If behaviours repeat
or persist, we will speak with parents right away so they are aware of the
situation and how we handled it.
Per our Conditions of Enrolment that you sign for camps, we also have certain
behavioural conditions that we expect all campers to meet. Participants,
parents, and/or legal guardians are expected to be responsible for their
words/actions and to be respectful of others. If participants, parents, or legal
guardians do not demonstrate basic respect for the rights and dignity of staff
members or other program participants, OSCA reserves the right to
immediately suspend or terminate the participant’s enrolment. This includes,
but is not limited to, inappropriate or aggressive behaviour, using inappropriate
language, refusal to follow behaviour guidelines, and endangering the health
and safety of themselves, other participants, or staff members.
Parents/guardians can request an in-person meeting, prior to the start of the
program, with Sarah, Katherine, or Darcy should the participant require
additional support or accommodations.
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Coming to Camp Prepared
The best way to come to camp is prepared and knowing what you need daily.
We help to provide information for parents by putting out weekly schedules
and doing coordinator call-outs. We also provide a recommendation of what to
bring to camp and what to pack for lunch.

Weekly Schedules
Schedules that include the hours of camp, camp staff names, pick-up/dropoff locations, a brief list of what to bring, and programming highlights are sent
to parents and posted online the week before a camp begins. These are meant
as a guide to help parents prepare their children for camp. Please note that
OSCA reserves the right to change the activities or locations on the schedule as
needed. Sometimes we may have to cancel a trip or rearrange our days due to
things like weather conditions, low supplies, or low camp enrolment. If the
participant needs to be picked up early. We recommend that parents
call/email ahead to determine whether there has been a schedule change.

WHAT TO BRING TO CAMP
Each day, ALL campers - including those in Specialty Camps - must bring the
following items in a backpack (please make sure all items are labelled):
Lunch/Snacks (Must Be Nut-free)
Refillable Water Bottle
Sunscreen (Must Be Nut-free)
Hat & Sunglasses
Comfortable Running Shoes
Bathing Suit & Towel
Extra Clothes
Appropriate Clothing To Suit The Weather
Plastic Bag For Wet Clothes
Anything else that counsellors advise parents to bring
*Please note that campers registered in Camping Camp will be emailed a
separate list one week prior to camp*

WHAT NOT TO BRING
We strongly encourage campers not to bring electronic devices (e.g., video
games, cell phones, cameras) unless they are needed for emergencies
Our staff are also not responsible for your child’s valuables and money.
We don’t recommend sending your child with money unless counsellors
have advised you too.

10

Lunches & Allergies
Please provide your child with a lunch, snacks, and drinks (preferably water) each day of camp. Please
note we do not have refrigerator space for the lunches, so we recommend sending lunches with an ice
pack to make sure it does not spoil.
We typically take a snack break in the morning and afternoon and have lunch around noon hour. We
also stop frequently for water breaks, especially if we are outside for the day. It is very important to
send your child with a reusable water bottle each day.
Additionally, please ensure that your child’s lunch is nut free. The Firehall and its satellite locations are
nut-free facilities due to the prevalence of nut allergies amongst our patrons. We may also ask you not
to provide other food types if a child has a life-threatening allergy in the group that week (e.g., we may
ask you not to send eggs in your child’s lunch if someone is severely allergic to them). We also ask you
to inform us of any allergies that your child has so we can keep them safe as well.

Allergies
If your child has severe or life-threatening allergies and they require epinephrine if they come in
contact with an allergen, please let us know.
We we will make every reasonable effort to ensure that all participants formally identified as having
severe life threatening anaphylaxis are identified to staff that have received training in the following
areas:
1. Anaphylactic allergies and risks involved
2. Recognition of symptoms due to allergic reactions
3. Administration of Epi-Pens
4. Recognition of a participant in medical distress
Please note that Epi-Pens must be worn by the child at all times. We require each camper to carry their
Epi-Pen that can stay on them. When swimming, staff will keep Epi-Pens in their first aid packs, which
will be as close to the poolside as possible. A second Epi-Pen must be brought to the office for storage.
It will be returned when the camp week is over.

Water Bottles
During the summer, the weather is hot! We do a lot of active playing and spend as much time as we can
outside. It’s very important that children are equipped with a refillable water bottle every day.
When we go on longer walks or go to parks to play sports, we will ensure that we remind your child to
a) make sure their water bottle is filled, b) take breaks to have some water, and c) tell a counsellor if
they are feeling thirsty or are too hot.
We take hydration and sun safety very seriously at the Firehall and we don’t want anyone to get
dehydrated, or even worse, to get heat stroke!
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OSCA Camp Tick Protocol
Issue
The Ottawa area is seeing an increase abundance of ticks being found in identified risk areas. In addition, the percentage of
black-legged ticks infected with the Lyme disease pathogen has increased. Ottawa and the surrounding area is considered an
at-risk area for Lyme disease.
Lyme disease is an infection caused by a bacteria transmitted through the bite of an infected tick. Not all ticks carry Lyme
disease. In Ontario, Lyme disease is spread by the bite of an infected blacklegged tick, commonly known as the deer tick. Adult
ticks are about the size of a sesame seed, while the immature nymphs can be as small as a poppy seed. Both adults and nymphs
can carry the bacteria that cause Lyme disease.The risk of getting Lyme disease increases with the length of time the tick
remains attached to your body. A tick must be attached for at least 24 to 36 hours before a human can contract Lyme disease.
Symptoms of Lyme disease usually begin within 3 days to one month after being bitten by an infected tick and are as follows:
Circular, red rash (often, but not always, looks like a 'bull's-eye'), which slowly expands around the tick bite area
Fatigue (tiredness)
Fever or chills
Headache
Muscle and joint aches
Swollen lymph nodes
Numbness or tingling
Spasms or weakness

Procedure to Follow If a Tick Is Found on a Camper
*All OSCA Staff MUST follow this procedure if a camper is found to have a tick*
1. Notify full time staff that a tick has been located on a participant.
2. Inform the emergency contact (guardian, parent) of the participant (if under 18 years of age) of the presence of the tick. Staff
should not remove the tick. If the parent/guardian has any questions, please refer them to the Ottawa Public Health website
for more information regarding ticks and Lyme disease. (http://www.ottawapublichealth.ca/en/public-healthtopics/lyme-disease.aspx)
3. Confirm pick up time of participant with the emergency contact (guardian, parent).
4. Complete all necessary internal and/or applicable report forms / incident reports.
5. Follow-up with the participant or parent/guardian the following day and document any action taken by them

Prevention
Populations of blacklegged ticks are growing and expanding into new areas. This means that the risk of contracting Lyme disease is
on the rise across Canada. Though ticks can be found almost anywhere outdoors, they are often found in tall grasses, bushes
wooded and forested areas.Ottawa Public Health recommends practicing these simple steps to help minimize exposure to ticks,
and help you enjoy the outdoors safely:
Apply a Health Canada approved mosquito repellent containing DEET or Icaridin to exposed skin and clothing
Wear long pants, a long-sleeved shirt, shoes and socks to cover exposed skin
Tuck your pants into your socks· Wear light coloured clothing to spot ticks easier
If possible, stay on the trails when hiking in the woods or walking in long grass
Do a “full body” check on yourself, your children, and pets for ticks. Pay careful attention around your toes, knees, groin,
armpits and scalp.
Black-legged ticks are very small and not easy to see which is why you should perform a full body check on yourself, your children
and your pets after being outdoors. The sooner ticks are removed from the body the less likely they are to spread Lyme disease.
12

More Information About Ticks
What If I Find A Tick?
If you find a tick on your body, remove it as soon as possible. The risk of getting Lyme
disease increases with the length of time the tick remains attached to your body.
Since Ottawa is now considered an at-risk area for Lyme disease, it is important to
contact your doctor if you believe a tick has been attached to you for 24 or more
hours, or if you are unsure how long the tick has been attached to you, so that your
doctor can determine if you need treatment with antibiotics.
Treatment with antibiotics would be considered when:
The tick has been attached for 24 or more hours or is fully or partially engorged
and t has been less than or equal to 72 hours since the tick has been removed.
If the tick was attached for less than 24 hours and its body does not appear
swollen from feeding or if you removed a tick and more than 72 hours have
passed, you should still be on the lookout for signs and symptoms of Lyme disease
for the next 30 days. If you do develop symptoms, consult your health care
provider.

Removing Ticks (If On Yourself – NOT Campers)
Use tweezers or a “Tick Key”
Grasp the tick's head as close to the skin as possible and pull slowly
until the tick is removed. Do not twist or rotate the tick. Do not use a match,
lotion or anything else on the tick.
Wash the bite site with soap and water
If the tick has bitten a human, and you would like to get it tested as part of Ottawa
Public Health’s tick monitoring, you can find more testing information below.
If you don’t want to have the tick tested, you can dispose of a live tick by
submersing it in alcohol, placing it in a sealed bag/container, wrapping it tightly in
tape, or flushing it down the toilet

Get Your Tick Tested
Ticks that have bitten humans in the City of Ottawa can be submitted through Ottawa
Public Health for testing. As this is a surveillance and identification program only,
results may not be available for a number of months, and the results are not used to
make medical treatment decisions. If you have been bitten by a tick, follow these
steps if you want it tested:
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Policies and Subsidies
Reporting Absences
If your child will not be attending camp on any given day, please email
firehallcoordinators@oldottawasouth.ca or call us at 613-247-4946 to
let us know. Our answering machine is on 24 hours/day.

Refund Policy
There will be no exceptions to the refund policy so please read
carefully.
All refund requests must be submitted at least one week prior to
the start of the camp.
Therefore, you must submit the request by 9:00AM on the
Monday the week before the camp is scheduled to begin.
Administrative fee for all camps is $25
Refunds will not be issued if it jeopardizes the operation of a camp.
Requests received after the deadline will automatically be denied.

Program Subsidies
OSCA is able to set aside a small amount of money to subsidize spaces
in programs. None of the funding comes from Municipal, Provincial, or
Federal government grants.
Applications for subsidies will only be considered prior to
registration
Full payment is required for all programs to register
Subsidy amounts - if applicable - will be issued upon approval of
the application.
Please contact Sarah Cybulski, OSCA’s Program Director, for a subsidy
application. If you have any questions about subsidies, please call 613247-4946 or email sarahc@oldottawasouth.ca.

The Firehall Summer Hours
Monday-Thursday: 8:00AM-9:00PM
Friday: 8:00AM-6:00PM
Saturday: 9:00AM-1:00PM
Sunday: 9:00AM-1:00PM
Please note that the Firehall does not open before 8:00AM, so please
do not arrive before that time.
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2020-2021 Preschool, Child, & Youth Program Waiver
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2020-2021 Conditions of Enrolment
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2020-2021 Photo Release Waiver
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2020-2021 Mediciation Administration Request Form
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2020-2021 Mediciation Administration Form Pt. 2
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